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Online Voter Registration & Third Parties 
July 2017 
 
As of July 2017, six states have updated their online voter registration 
(OVR) systems to make the process more practical and useful for third 
party organizations. Below is an overview of options currently available 
across the country. 
 
Applications submitted directly to state systems 
 
In two states, Pennsylvania and Virginia, approved third parties are able to send complete voter 
registration forms directly to state online voter registration (OVR) systems, completely 
bypassing the state website.  
 
For web-based tools, the applicant is no longer beginning the process on a third party’s website 
and ending on a state page – allowing third parties to better monitor completion rates, chase 
drop-offs, obtain opt-ins, and completely eliminate data duplication for applicants.  
 
For field organizations, because OVR is no longer linked to a state website, mobile apps for 
tablets and/or phones can be developed that require no internet connection to collect electronic 
applications. The use of apps to register voters in the field has been shown to significantly 
improve the data quality compared to paper, given the rigorous requirements placed on third 
parties by the state to ensure only high-quality data is delivered to the state system. 
 
Pennsylvania direct submission via API: this is the gold standard for how states and third 
parties can effectively partner to expand the use and effectiveness of OVR. In Pennsylvania, not 
only are third parties able to submit applications directly to its system, it but also accepts 
electronic signatures, making it the first implementation of OVR with the opportunity to truly 
eliminate paper. 
 
Virginia direct submission via API: allows for the transfer of complete applications to its 
system if the applicant has a valid state-issued ID to pull an electronic signature. Virginia also 
offers data sharing to third parties, more information below. 
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Data pre-population 
 
In three states, California, Nevada, and Washington, third parties can send some voter 
information to a state OVR website, such as name or date of birth. This is useful because in 
most cases, third parties want to collect some initial voter data before passing to a state 
website. By enabling these third parties to send some of this data over to the state OVR 
website, the applicant is required to perform less data duplication.  
 
California via API: offers the most amount of data pre-population because it's done via an API, 
making it somewhat useful in the field, but obviously still slower than paper and requiring 
constant internet connectivity. For web-based tools, this level of data pre-population is much 
more useful. California’s system also works for the pre-registration of 16 and 17-year-olds. 
  
How it works: the third party will sign a Memorandum of Understanding with the California 
Secretary of State’s office that outlines the requirements for using its VoteCal API. The third 
party will then go through the testing process against the VoteCal API to confirm it meets the 
requirements and specifications. Once approved, the third party is issued production API keys, 
which are used to seamlessly pass the following data between the third party website and 
VoteCal: 

• First and Last name 
• DOB 
• Email 
• Phone 
• Full address 
• Citizenship status 

.  
Nevada via URL parameters: allows any third party to pass an applicant’s first name, last 
name, and zip code to the state website by dynamically populating that information through a 
URL. Nevada does not require prior approval to use the functionality, but the third party must be 
familiar with the state’s URL parameter specifications for the data pre-population to work.  
 
Here's an example, using first name Clark, last name Kent, and zip code 88901:  
https://nvsos.gov/sosvoterservices/Registration/step1.aspx?source=rtv&utm_source=rtv&utm_m
edium=rtv&utm_campaign=rtv&fn=Clark&mn=&ln=Kent&lang=en&zip=88901&sf=  
 
Washington via URL parameters: allows third parties to pass an application’s first name, last 
name, and date of birth. Washington also participates in some data sharing with approved third 
parties, more information below. 
 
Here's an example using first name Clark, last name Kent, and date of birth 01/01/1990:  
https://weiapplets.sos.wa.gov/myvote/myvote?language=en&Org=RocktheVote&firstname=Clar
k&lastName=Kent&DOB=01%2F01%2F1990  
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Data sharing 
 
Three states, Colorado, Virginia, and Washington, share some nonsensitive voter data with the third 
parties responsible for directing those voters to the state website. This allows third parties to capture 
less data on the front-end because they are guaranteed to receive information those who complete 
the process. Many third parties still collect some data before passing, such as opt-in for email and 
SMS, depending on what is shared by the state. 
 
Colorado via partner portal: third parties must contact the Secretary of State’s office to become an 
approved partner and receive a URL with their unique voter registration drive (VRD) number. These 
third parties can then use that URL to register voters. Data on applications processed through that 
URL is made available to the third party on a semi-weekly basis through a web portal. 
 
Here is what is available through the portal:  
• First/Last name 
• Full address 
• Additional source code (optional) 
• Submission date 
 
Washington via email transfer: a file that lists successful applications is emailed to approved third 
parties on a semi-regular basis. Similar to Colorado, approved third parties are provided with a 
unique URL that allows the state to identify and share nonsensitive data from applications 
associated with that third party. The state also sends data usage and restrictions with every list it 
provides. 
 
Here is what is provided in the file from the state:  
• First/Last name 
• DOB 
• Gender 
• Voter ID number 
• Submission data 
 
Virginia via email transfer: reports are issued by the Department of Elections to third parties based 
on a unique URL created by the third party, which usually is the organization's name. 
 
Here is what is provided in the file from the state:   

• First/Last name 
• Full address 
• Mailing address 
• Email 
• Phone 
• Additional source code (optional) 
• Submission date 
• NVRA code 
• Protected Voter status 
• Application status 

 


